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The municipality of Haugesund, Norway, needed intelligent 
data storage to run mission-critical applications and 
databases supporting vital public services. By migrating 
to HPE Primera with HPE InfoSight, Haugesund improved 
the speed and agility of key processes such as social 
security requests and child welfare reports to deliver more 
responsive, higher-quality service for its citizens.

INTELLIGENT DATA PLATFORM 
HELPS HAUGESUND DELIVER 
QUALITY CITIZEN SERVICES
Norwegian municipality boosts performance, 
agility with HPE Primera and HPE InfoSight
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Local government 

Objective
Deliver responsive services to meet 
citizen needs for health, education, 
welfare, and cultural enjoyment

Approach
Deploy HPE Primera with HPE InfoSight 
and HPE Pointnext Services to assure 
performance and availability for critical 
applications and databases

IT matters
• Delivers high performance and 

availability for critical municipality 
processes

• Reduces file server data extraction 
time from 20 minutes to a few seconds

• Brings IT peace of mind with 
pre‑emptive system support

• 100% availability

Business matters
• Assures responsive, quality services to 

citizens of Haugesund

• Saves processing time for 
administrators, improving job 
satisfaction

• Maximizes availability to support the 
24/7 demands of the community

Case study

In the west of Norway, on the coast of the 
North Sea, lies the town of Haugesund. 
This picturesque community, once a major 
source of herring, is now a cultural center in 
the Haugaland region, hosting numerous 
festivals and tourists visiting its charming 
urban center. For many visitors, it’s an 
escape from the fast pace of bigger cities.

Indeed, the citizens of Haugesund enjoy a 
slower pace of life, but they rely on the same 

kind of public services as any community, 
large or small—medical services, education, 
child welfare, water and sewage, social 
security, building permits, and museum 
archives among others. In today’s digital 
world, it takes technology to deliver these 
services, and as Roy Ratcliff, ICT consultant 
for server and storage with the municipality 
of Haugesund, points out, “If you want to 
deliver the best services to the community, 
you choose the best technology.”
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For nearly 15 years, the municipality of 
Haugesund has relied on HPE storage 
and servers to run the applications and 
databases that enable town administrators 
to serve the public. HPE ProLiant DL380 
servers host 220 VMware® virtual machines 
(VMs) as the computing core of the 
infrastructure. And for storage, HPE 3PAR 
has delivered rock‑solid performance and 
reliability for years. But as the end of the 
support period for HPE 3PAR approached, 
Ratcliff needed a new storage solution 
to support the town’s mission‑critical 
digital demands.

Ratcliff says he looked at other vendors, 
but ultimately felt most comfortable staying 
with HPE. “There’s a saying, ‘if something 
works, don’t fix it.’ We have had reliable 
service from HPE storage for many years, 
HPE support has been excellent. When we 
evaluated HPE Primera and saw what it 
offered, we couldn’t see a reason to favor 
another vendor.”

HPE PRIMERA PROVES TO 
BE THE RIGHT CHOICE

Working with local partner, Atea AS, 
Ratcliff deployed two HPE Primera storage 
systems—one in the town’s primary 
data center and a second in its disaster 
recovery site. The Atea team stood up the 
HPE Primera systems in a matter of minutes 
and non‑disruptively moved data from the 
old HPE 3PAR arrays within a week.

Ratcliff notes, “The transition to HPE Primera 
was perfect. We thought we’d have to 
schedule some downtime, but there was 
none. Users didn’t even know we made this 
major change in the infrastructure.”

Since HPE Primera has been in production, 
application and database performance 
has improved dramatically thanks to 
the system’s unique latency‑optimized 
architecture. For example, a simple 
task to extract data from a file server, 

which previously took 20 minutes, now 
completes in a matter of seconds.

“It’s lightning fast,” Ratcliff points out. 
“Processes, like payroll, run so much faster. 
The amount of time saved for employees 
is huge.”

Most importantly, the municipality can 
assure citizens of responsive services, from 
processing social security requests and 
generating child welfare reports, to issuing 
tickets for the local concert hall and cinema. 
“Our primary focus is on providing quality 
service to our citizens,” Ratcliff says. “They 
pay our wages through taxes and have a 
right to demand good services. That’s the 
number one reason for investing in modern 
technologies like HPE Primera.”

ASSURED SYSTEM 
AVAILABILITY BRINGS 
PEACE OF MIND 

Haugesund may be small, but it still has 
24/7 demands. Medical services must 
be available any time of the day or night, 
people never stop needing water and other 
essential services. This is another reason 
Ratcliff and the municipality continue to put 
their trust in HPE technology.

The self‑managing, self‑healing capabilities 
that HPE InfoSight brings to HPE Primera 
are key to assuring the town that the 
storage system is available and performing 
optimally to deliver on its commitment to 
citizens. With advanced artificial intelligence 
continuously analyzing data from HPE 
systems around the world, HPE InfoSight 
can predict and resolve many system issues 
before they can have an impact on the 
municipality. Embedded intelligence even 
allows the HPE Primera system to act in real 
time with no human involvement to drive 
higher levels of predictable performance. 
HPE stands behind every HPE Primera with 
a 100% availability guarantee.

“Our primary focus is on providing quality service to our citizens. They pay our 
wages through taxes and have a right to demand good services. That’s the 
number one reason for investing in modern technologies like HPE Primera.” 
– Roy Ratcliff, ICT Consultant, Server and Storage, Municipality of Haugesund
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“With HPE’s track record, we nearly take 
it for granted that the systems will always 
be available,” Ratcliff remarks. “The ability 
for HPE InfoSight to preemptively handle 
potential problems and keep our systems 
from having an outage, certainly gives me 
added peace of mind.”

As an additional measure to protect 
mission‑critical data, Ratcliff uses Veeam 
Backup & Replication with the HPE ProLiant 
servers and HPE Primera storage. “I was 
worried we might end up with double 
backups when we made the transition 
from our old storage to HPE Primera, but 
everything has been very smooth” he notes. 
“We’ve had no issues with the transition.” 
With HPE Primera fully replicated to the 
disaster recovery site, Ratcliff also has 
added assurance that the municipality could 
quickly recover from a major site outage.

Additionally, Ratcliff can count on the 
watchful eye of HPE Pointnext Services to 
monitor the HPE technologies and alert him 
to any issues. This includes HPE Proactive 
Care for HPE Primera and HPE Foundation 
Care for HPE ProLiant servers.

“We couldn’t be without the 24‑hour 
support we get with HPE Proactive Care,” 
Ratcliff says. “It is a really good service. A 
few months ago, I got a call from HPE telling 
me we had a power outage at our disaster 
recovery site. I went straightaway to the site 
and found a UPS had shut itself off. I was 
amazed HPE caught it so quickly, even 
before our own monitoring systems did. 
That made it possible for me to respond and 
take care of the issue more quickly.”

As Haugesund continues to digitalize 
more services and add online self‑service 
capabilities for its citizens, Ratcliff is 
confident he has the right IT infrastructure 
and services in place to support them. 
Ratcliff concludes, “There is a reward for 
investing in advanced technologies and 
services. We gain automation and greater 
agility in delivering services to our citizens. 
Running our services on the best hardware, 
which to us is HPE—well, you can’t ask for 
anything more.”
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“The transition to HPE Primera was perfect. We 
thought we’d have to schedule some downtime, but 
there was none. Users didn’t even know we made this 
major change in the infrastructure.”
– Roy Ratcliff, ICT Consultant, Server and Storage, Municipality of Haugesund

Customer at a glance
Solution
Intelligent data storage supporting vital 
public services for citizens in the town of 
Haugesund, Norway

Hardware
• HPE Primera 630 storage

• HPE ProLiant DL380 servers

Software
• HPE InfoSight

• Veeam Backup & Replication

• VMware

HPE Pointnext Services
• HPE Proactive Care

• HPE Foundation Care
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